TDS TENANCY DEPOSIT SCHEME: Prescribed Pages

PRESCRIBED INFORMATION Housing Act 2004
This information is prescribed under the Housing Act 2004. That means that the two parties to the Tenancy Agreement

must be made aware of their rights during and at the end of the Tenancy regarding the protection of and deductions from
the Deposit.

Name of Landlord(s):
Actual address of the Deposit Holder: George Hazell & Co, The Annexe, Bury St Edmunds, Suffolk, IP33 1
E mail address of the Deposit Holder (if applicable):

Telephone number of the Deposit Holder: Tel 01284 702626 Fax 01284 769636 email pat@hazell’Co,uk ax aumber (if
applicable):

Tenant(s) name:

Address for contact after tenancy ends (if known):

E mail address for Tenant (if applicable):

Mobile / Telephone number: Fax number (if applicable):

Please provide the details for other relevant persons (i.e. agent, paying the Deposit etc)

Deposit: £00

Deductions may be made from the Deposit according to ¢ s (s€e First Schedule) of the tenancy agreement attached. A
leaflet explaining how the Deposit is protected e Housing Act 2004 will be provided to the Tenant by the person
holding the Deposit being George Hazell & Co.

ith and provide other required information to the Tenancy Deposit
Tenancy or the taking of the deposit whichever is earlier and provide
the Deposit fails to provide proof within 14 days the tenant should take
itizens Advice Bureau (CAB) or other housing advisory service. The
g deductions from the Deposit at the end of the Tenancy are explained in
0 deductions can be made from the Deposit without written consent from both

Scheme within 14 days of the com
proof to the Tenant of compliance.
independent legal advice from a sali

procedure for instigating
clauses A2.1 to A2.13 below.
parties to the Tenanc eeMment.
Proceduyé€ fo e at the End of the Tenancy

%h dlord and Tenant agree how the Deposit should be returned, in full or in part, it must be paid back

A21
in 10‘'working days. Failure to return the Deposit within the specified period will be grounds for the Tenant
0 the matter directly to the Independent Case Examiner (“ICE”).
A 2.2 The Agent must tell the Tenant within 10 working days of the end of the tenancy, (or as specified in the Tenancy
A23

greement) if they propose to make any deductions from the Deposit.

The Tenants should make their best endeavours to inform the Agent if they wish to raise a dispute about the
Deposit within 20 working days* after the lawful end of tenancy and vacation of the Property. The Agent has a
maximum of 10 working days* to resolve the dispute

These time scales can be changed by agreement with the tenant in individual cases or by the contract used
as standard by the agent.
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A 210

A211

A212
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Signe

Signed by the Landlord/Agent:

Initials:

It is not compulsory for the parties to refer the dispute to the ICE for adjudication. They may, if they choose,
seek the decision of the Court. However, this may take longer and may incur further costs. Judges may, because
it is a condition of the Tenancy Agreement signed by both parties, refer the dispute back to the ICE for
adjudication. If the parties do agree that the dispute should be resolved by the ICE, they must accept the decision
as final and binding.

The Agent, the Landlord or the Tenant can instigate a dispute by completing the Notification of Dispute form
(TDS.2) and submitting it to the ICE. The form can be downloaded from the website
www.thedisputeservice.co.uk or be obtained directly from The Dispute Service Ltd at the address or telephone
number specified in the First Schedule of the attached Tenancy Agreement.

appropriate action to recover the Deposit and discipline the Agent.

The sum in dispute must be remitted to The Dispute Service Ltd within 10
whether or not the parties wish the ICE to resolve the dispute.

requested to do so,

The ICE will aim to resolve the dispute within 28 days of receiving the final ation that is once all the
evidence considered necessary has been gathered or requested and,a slitable time period has been allowed for
submission.

TDS will pay out the money within 10 working days of th
appropriate.

The time-scale specified may be varied at the discreti
other expert advice, or in exceptional circumstances wih eet the ability of either party to the Tenancy being
able to provide information promptly.

If the landlord or the Age
Tenant is unable to conta
taken through the County
because TDS ar ifi
circumstances.

orghconfirms that the information provided to the Agent (delete if Landlord) and the Tenant is accurate
owledge and belief and the Tenant has had the opportunity to examine the information.

onfirms he has been given the opportunity to examine this information. The Tenant confirms by

ing this document that to the knowledge of the Tenant the information above is accurate to the best of the
Langlord's knowledge and belief.

by the Tenant:
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